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The Ultimate Partners initialive was originally conceived in 2021 o pay tribute o businesses who stepged wp o helg
their cdlients navigabe the challenging circumstances surrounding the COVID-19 pandemic. Whether it was providing
much-needed PPE, delivering products despile serious disruplions in the supply chain, or just being able Lo offer
guidance and hope to those in need, being a solid business partner during those terrible tmes matterad.

Thanklully, teday, the world and the optical industry are in a much better place. Gut the need to have solid
relationships with your pariners is siill a key ingredient for running a seccesslul opltical business,

To identily this years "dass™ of Ultimate Partners, Jobson asked the readers of 20020 and Wision Monday o
participate in an onling survey lrem Jobson Research, Respondents provided us with details aboul their maost
valuable partners by answering these guestions: what supplier/business partner stepped vp and illuminated new and
valuable solutions? Wha went above and beyond? Did they reshape a problem into an opportunity?



The two Jobson publications asked readers o provide examples of exceptional collaboration such as:

r iswal merchandising

= Retail event suppaort

» Launch supgort foous

» Optical on main/independent retailer locus

= Sustainability Moous

s Extraordinary cuslomer service sugpoert

= Creative solutions to staffing shortages/personnel support

Your responses define this special supplament in our publications. We hope you enjoy reading about 2024% roster of
Ultirmabe Partmers who went the extra mile for their oplical business colleagues, proving that with collaboration and
support they can propel ane another Lo new haights of sucress.

-The Editors of Visien Monday and 20720

Congratulations to our 2024 Ultimate Partners as chosen by our readers:

= Alcon

= Bausch + Lomb

»  Charmant Group

= Clearvizion Optical

»  Design Eyewear Groug
s  Euwropa Eyewsar

» Hoya Vision Care

s InMode

= Lfumy America

s Marcolin

s Modern Optical International
= Matscent

n 051 Eyewear

= Randolph Enginesaring
= Silhowetle

s Tracey Technologies

n Tura

= Walman Cptical

= Fajgs Vision Care

Alcon

Alcon is an eyecare device company with complementary businesses in surgical and vision care. The company,
lecated in Geneva, Switzerland and in Fort 'Worth, Texas in the LS, operates in more than 50 countries and serves
patients in more than 140 countries, They research, develop, manufacture, distribute, and sell a wide range of
eyecare produects lor eyecare professionals and their patients, including contact lenses. "Tony Monace (from Abcon)
consistently provides us wilh greal care and has helped with marketing,” said Eric Rettig, Mountain View Eye,
Altcona, Pa. "He knows our practice well and & constantly leoking out far our best interests.”

www.akcon.owm

Bausch + Lomkb

Bausch + Lomb is a meadical EI'.||.Ii|.'II'I1EI"I|'. and S.IJFIFI“ES. L DAy that ﬂE'.l'E|I'.'l|.'I5.- and sells products Mor vigion cara,
gensumer health care, surgery and pharmaceuticals. The company has more than 400 products in its gortfolio,
including contact lenses, lens care products, eyecare products, ophthalmic pharmaceuticals, aver-the-counter
products, and aghthalmic surgical devices and instruments. Bausch + Lomb has Maorth American operations in
Eril:lglﬂwdtl':r M.). and in *..'augh.an. Ontario. The CoHmpanty agerales in threea E&QI'I'I&HIS.-: vision care, 5urgir.a| and
aghthalmic pharnm&:n&ur.icals.. "B+L s dh’n‘a‘;'s- rES.FIﬂI'IS.i'l‘E o rEquE.tS.— ina tiI"I'IE|'\;|' mannar and is emlngic&ll-p rminded
through their contact lens and packaging pragram,” said Jonah Berman, 0D, FAAD, New Yark, NOY. "They
oonsistently provide outstanding oonsumer products.™

www.bavsch.com



Charmant Gn‘lup

With more than 60 years ol histery, Charmant was lfounded in Jagan in 1956 by Kaoru Horikewa. Now with
subsidiaries in the United States, Euvroge and China, the company is known as a pioneer in processing high-guality
titanium eyaweaar, while slaying strong Lo it original Japanese values. Charmant distributes licensed brands such as
Eddie Baver, ELLE, Isaac Mizrahi New York and Espril, and in-houwse bramds including Aristar, Charmant Titamium
Parfection, Minamoto and Line &t Charmant.

wiww.charmant.cam

ClearVision Optical

Fourded in 1949 by Fred Friedfeld, ClearVision Oplical celebrates 75 years of designing and distributing eyewear and
sunwear. Headquartered in Haupgpauwge, N.Y., this privately held company distributes its collections throughout Morth
Arnerica and 20 other countries arcund the world. Clearvision has been recognized as a "Best Company to Wark Tor
in Mew York State” for nine years and provides affardable frames in a wide variety of licensed and proprietary brands
Do ils cushomers.

www.cvaptical.com

Design Eyewear Group

Headguartered in Denmark and with branches in over a dozen countries incuding the United States, Design Eyewear
Group represents a portfolio of nine diverse eyewear brands with a Tecus on dynamic design, innovation and trend.
These nine brands-FACE A FACE, WOOW, Kilsgaard, PraDesign, ALTUM, Inface, Charles Stone New York, William
Morris London and Nifties-are all uniguely positionsd and Largst different segments of consumers, giving Design
Eyawear Graup a wide variety of frame offerings lor all partners. Design is the heart of Design Eyewear Group's
MGG .

wWiww. designey eweargroup.omm/en

Europa Eyewear

Family owned and oparated since 1977, independence is a founding principle of Europa Eyewear, The company
degigns and manufactures some of the industry’'s most well-known independent eyewear brands including State
Optical, American Optical, Scott Harris, Cinzia and more, manmy of which are handcerafted in Europa’s state-of-the-art
factory in Vernon Hills, I Established by industry visionaries Alan and Cynthia Shapiro, the company rermains
staunchly dedicated Lo independent eyecare professionals and the roles they play in their communities. Customers
note the excellent service provided by its sales reps and the personable assistance they offer in recaommending and
securing the best lrame oplions.

W W. SUrIpasye. COm

Hﬂ‘lﬂ Vision Care

For over 75 years, Hoya Vision Care has lostered meaningful partnerships with eyecare professionals. As a global
leader in the eyaglass lens business with rendgwned expertise in lens design and fresform surfacing technology, the
ompany has a presences im aver 50 countries. A passion for collaboration and innovation are at the heart of Hﬂ’;‘ﬂ'&
dedication to its customers, providing thern with the products and tools o suocessiully run their practices, incduding
a robust portfiolio of lens options, AR coatings, training and education tools. One customer remarked on Hoya's
Superior lab customer service: “In an industry where reliability and efficency are paramount, Hoya labs shine as a
beacon of exoellencs.”

wiww. hoyvavision . oom

InMode

InMode Ltd., develogs, manufactures and markets platforms that harmess novel radio-frequency (RF) based
technolegy Lo @nable new emerging minimally-invasive procedures and improsve existing surgical procedures.
InMode offers a comprehensive line of platferms across several categories of surgical specially including a new
treatment Tor dry eye that uses an intense pulsed light (IPL) therapy devics called Gplilight. IPL delivers gentla
pulses of light to the skin around the eyes, which may help reduce inflammation and imprave the stability of the
ayas’ tear film. "The company offers tog-notch product training over Zoom and during in-person raining sessions,”
according to Mei Flerning, 0D, Lalayelte, Calil.

www. inmodermd.com

L'Amy America

Wholly owned by ILG (International Lusury Group), UAmy America offers a wide selection of frames from globally
renowned brands and house brands. Their representatives are extremely dedicated and go above and beyond Lo
provide unparalleled and oulstanding customer service. "Brandi Helcomb s such a pleasure to work with,” noted one
aptician. "She £ always o helpful and keaps us up-bo-date with new prodwcts.”

wiw v lamyamerica..omm



Marcolin

With 15 branches worldwide and over 150 distribution partners in more than 125 countries, Marcslin has established
itsell as ane of the world's keading eyewear companies since its faunding in Veneta, Ttaly, in 1961, Today, Marcolin
d&.igﬂ'.-'. and manulfaciuras ayaNw ear for some of the warld’s most ren-:a-gniza ble bramds, I:l”&ril'lg a diversa and broad
portlolie for consumers. [is dEiQI'I and dE".IEII'}PI'I'IEI"IL taams are based in '[tah'. the U.5. and Asia, and wark closaly
with teams from licensed brands. & truly global eyewear company with an expansive network, Marcolin is able oo
meeal consumers” neads and desires across the industry.

www.marcalin.com/en

Modern Optical International

Based in suburban Chicago, Modern Oplical International is a Tamily-owned business established in 1974, An
industry leader in value-orented eyewear, the company services independent eyacare professionals throughaut the
U.5. and around the world. Modern Optical provides consistent product delivery and service Lo its dients. "Unlike
many ather vendors, the bulk of their line has remained available thrcughout the years, and reliable products across
the spectrum of price points are affered,” said Philip Clark, owner of Sundance Optical Clinic in Phoenic. With 18
collections encompassing over 1,100 stybes, Modern Oplical has a frame e complerment any style.

www. modernoplical .com

Matscent

Founded in 2018 and headquartered in Los Angeles, Matscent i a cornpany that specializes in scent marketing,
ambient soenting and marketing strategy. They oambine luxury, fragrance and technology Lo creabe experiences that
can enhance moad and atrmosphere in homes and businesses, Natscent oflfers high-end diffusers, essential ol and
aroma cartridges and hands-Tree sanitizers. "The partnership with Nalscent has not anly enhanced our store
environments but also set a new standard in customer experience within the retail optical industry,” said Ingrid
Dodd, director of digital marketing at Oplyx in New York City. ™We are profoundly grateful to Daniel, and the entire
MNatscent team lor their outstanding creativily, support and dedication.”

wiwiy, buginess _natscent. com

0OGI Eyewear

Established im 1997, OGI Eyewear is an independent label with Minnesota values, With freguent frame releases, each
OGI brand tells a unigue story with hamdcorafied designs that appeal to consumers with a range of lifestyles. "0GI
has proved year after year how committed they are [o going above and beyond for all of their clients,” said Hailay
Goldman from Gunderson Eyvecare. “lohn never fails o provide me with everything needed o sucosed with his
product ™

WL OGRS WEar. o

Randelph Engineering

Since 1973, the brand has been indep&ndenﬂy awnad and -ﬁp&rﬂtﬂﬂ. has produced its rames in he U.5. and has
seen Thres family 9&I1Erﬂrj\'}l15 al the heldm. Founders Jan 'Waszkiewicz and SLEI'I|E5I Zaleski started the COrmpany alter
immigral.ing e the U5, lraem Poland; aver the course of the past 50 years, Rﬂﬂﬂﬂlph has outfitted U.S. Air Foroa
FightEr Pilots, A-Rist talent and consumers alike, whils sLill crafl.ing frameas an the machines that the founders
d&'.igned amd Built in its Massachugelis ractnrg,-_ The COrmpany i knovwn Tor r.'lultir'lg pardonal touches an thair
shipments and providing service that goes above and beyond,

www. randalphusa.omm

Silhouette

Headguartered in Linz, Austria since ils inceplion in 1964, Silhovelle Group S a global leader in premium rimless
eyewear. This Tamily business, founded by Anneliese and Arnold Schmied, Tocuses on the highest level of precision
and offers innovative and timeless eyewear désigns. [1S representatives go above and beyond to cater to dients”
needs and demographics—providing a vast amount of education on their products, allowing some of their customers
o double and trigle sales.

www silhowette com

Tracey Technologies

Tracey Technologies develops, manufactures and markets vision analysis and diagnostic aguiprment, including
wavelront aberremelers, for ephthalmologists, optomelrisis and other ECPS. The Houston-based company halds Dhe
patent o a technology called ray tracing aberromebry. With ray tracing, the company's Tracey iTrace dynarmically
measuras and analyzes the fecusing power of the human eya, One ECP said, "We had a cricis with a refractive
surgery patient and Tracey Technologies guided us on how o use their technologies to sawe the patient’s vision. With
their help and the use of their product-the Tracey iTrace Wavelront Aberrometer-we turmed "tragic inle magic.™
www. traceytechnologies_corn



Tura

Founded in 1938, New York City-based Tura celebrated its B5th anniversary in 2023, The company, which is part of
the U.K.-based Inspecs Group, employs over 200 people in North America and ofTers a vast brand portfolio that
includes collaborations with designers such as Victor Glemaud and Gwen Stefani amang many others, as well as its
awn Tura eyewear. Frames are designed by the Tura team in New York City and Nuremberg, Germany, and
manufactured worldwide, all with ane singular quality standard thal guaraniegs consistency acreds the board. Tura is
recognized by consumers Tor its metiovlous design, dedication Lo Tit and broad yet unified portfolio.

. lura.omm

Walman Optical

Walman Optical wholasale labs hawve been providing quality eyewsar and service to thousands of independant
eyecare professionals since 1915, Located in Minneapolis, Minn., Walman offers state-of-the-art equipment o bring
ECPs advanced technology in digital surfacing, coating technolagies and edging acouracy. Their coast-to-coast lab
nelwork, made up of 28 labs and thres prnﬂ&.sing centars, pmides cansistent, raliabla, qualit-,- gyawaar, One
customar said, A Walman rep hE||'.'IEd me assess and davelap business FI|3I'IS. when I was VEMY rnew in my rale, Sha
alsn reassessed the discounts and pricing we recsive, and that has drarmatically helped our cost of goods.™

www. walmanaptical. com

Zeigs Vision Care

Zeigs Vision Care, par‘t of the |é||‘gEr Zeigg Groug, & allocated to the Zeiss Consumer Markats Leament. Zeiss Vision
Care covers the entire spectrum of & patient's eye health care needs. In addition [o developing, producing and
distributing high-guality corrective lenses, Feiss also produeces the technology wsed by eye doctors Lo Lest, diagnose
and treat eye conditions. One oplician noted, "Zeiss” Greg Sheets is an outstanding knowledgeable acoount manager
and is always there 1o help us succesd any way he possibly can.”

W BEigg. oomy vision-carefug)

MEW YORK—MNow in its fowrth year, Jobsen's 2024 Ultimate
Partners program gives readers the opportunity to
highlight their great business suppart partners and
showcase their support. This spring, via the Ultimate
Partners program, Vision Maondsy and 20720 Magazing
asked their readers Trom all eyecare professions e share
ULTIMATE their choices for great business support partners in another
?,:AHHm ERS challenging business year. Spacilically, they were asked Lo
recall when they were Tacing a critical challengs, in 2023
and inba this year, and be salute the business partner who

showed wp at the right moment to help solve a probbam.

To idl':l"ll‘jr‘,' this "'I'-_'Elr'ﬁ "class™ of Uitimate Partmers, readors of 20020 and Vision .H-‘.'lﬂ'l‘jﬂp’ Pélrlil'_iﬁal.&d in an anline
survey fraen Jobsom Research. RE.FII’.Ir'IdEI'ItE FII‘G'\IiI:IEI:I us with details aboul heir most valuable Flﬂr‘tr'IEI“.‘. by
answ&ring thaga quEE‘til'.lr'l'_-'.: what 5.IJ|'.'IFI|i&r."|‘.'IIJ5.ir'IE55. partner shapped up and illuminated new and valuable solutions?
Who went above and beyand? Did they reshape a problem intde an agporiunity? Examples of excepticnal
collabaration include the fellowing:

= Wisual merchandising
= Retail event support



= Launch support Mocus

- Cl[.'ltirli| on I‘l'lélil"l,l'il'ldEFlEl"llﬂEI"ll. relaiber Mocus

= Sustainahility focus

= Extraordinary cusbomer service supgort

= Creative solutions to stalfing shorages personnel support

Baged on readers’ resgonses, a special advertorial section was created Tor companies [0 celebrate their nomination
from readers as a great business support partner. Taking part in the section, which is now posted within Uhe
Jublyffugust editien of 20720 Magazine, are the lollowing companies: Alcon; Bawsch + Lomb; Charmant Group;
ClearVision Oplical; Design Eyewear Group; Europa Eyewear; Hoya Vision Care; InMode; LAmy America; Marcoling
Madarn Optical Internatienal; Matscent; OGI Eyewsar; Randolph Engineering; Silhouetle; Tracey Technologies: Tura;
Walman Optical; and Zeizs Vison Care.

Go to WisiemMomday.com o read about 2024% roster of Ulimate Partners who wenl the extra mile far their optical
business colleagues, proving that with collaboration and support they can propel one anather to new heights of
SUCCASS.

The Ultimate Partners special section will alkso be part of the July/August edition of Vision Monday. Look Tor the
digital editian, which will go live on VisienMonday. com, on July 25.



